
Lookout Secure  
Private Access
Seamless and secure access 
to enterprise apps and data

Lookout Secure Private Access is a cloud-delivered zero 
trust network access (ZTNA) solution that provides seamless 
access to private enterprise applications no matter where the 
user or the app is located. Unlike a virtual private network 
(VPN), Secure Private Access connects users only to the 
specific apps they need and not the network, which is a core 
principle of a zero-trust architecture.

Challenges
Access to your private enterprise apps, whether they’re in 
private cloud or data centers, are now coming from countless 
locations and endpoints — including mobile and unmanaged 
devices. While this empowers your hybrid workforce to 
stay productive, it also expands the attack surface to your 
infrastructure. And the challenge is that traditional access 
tools like VPNs don’t address these new challenges. Below are 
the challenges customers are facing today:

Benefits

	� Dynamic identity and context-aware access

	� Detect and mitigate cyber threats

	� Empower secure collaboration without 
risking data

	� Scalable and robust SaaS-like security

	� Privacy and compliance
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Legacy tools add cost, complexity, and are 
difficult to scale
When it comes to remote access to private enterprise apps, 
organizations often rely on VPNs. But these are typically 
deployed as hardware within an organization’s network and 
require an agent on the end user’s devices. This means 
organizations need to purchase and configure additional 
appliances to increase capacity, provide redundancy, and 
support other geographies. A mandatory endpoint agent also 
makes it difficult to extend remote access to third-parties and 
employees using personal devices since you do not manage 
their devices. VPNs also provide network-wide access, 
instead of individual apps, which means a compromised 
account could enable an attacker to move laterally within 
your infrastructure. 

Remote employees expect seamless access 
to what they need 
Cloud-based infrastructure has set the expectation for 
your employees that they can access what they need from 
anywhere and on any device. Unfortunately, private apps, 
aided by VPNs, provide inconsistent access experiences. 
VPNs can also create conflict with other apps that run 
an internal-VPN as part of their design, resulting in lost 
productivity and end-user frustration.

Fragmented IT management
In addition to scalability challenges, legacy solutions such as 
VPNs provide no centralized remote management. This means 
that each connection needs to be deployed, monitored, 
and managed individually. Since VPN solutions are isolated, 
access and security policies may vary from those of cloud-
based solutions that protect private apps, internet, and SaaS 
apps. This creates an unnecessary administrative burden 
and increases the risk that security policies will be applied 
inconsistently.

Binary access is no longer enough
Legacy security models assume every user and device 
inside the network can be trusted — but that puts your 
infrastructure at risk. Once a user is inside your perimeter, 
they have nearly unrestricted access to everything. Since 
they don’t have contextual awareness of who or what wants 
access, they cannot prevent a device with malware from 
connecting into the network or know if the user is who they 
say they are. VPNs can also give access to other devices 

connected to the user’s network that are frequently not 
under your control. This means your data is vulnerable to 
anyone capable of gaining access to the involved network, 
system, or apps. 

Lack of end-to-end visibility and control
Privacy has taken center stage for every organization as new 
privacy laws impose serious penalties for the leakage of any 
personal information. Organizations leveraging legacy remote 
access solutions are blind to how data is flowing and being 
accessed. With a lack of end-to-end visibility and granular 
data security, organizations cannot adequately prevent 
sensitive data from leaking to the public. 

Benefits of Lookout Secure Private Access
Dynamic identity and context-aware 
access
Lookout continuously monitors the identity of those 
requesting access to your apps and understands what they 
need for work. These insights enable a zero-trust approach, 
providing dynamic identity and context-aware access to data 
depending on the risk level of the user and device. With both 
agent and agentless deployment options, Lookout enables 
secure access to your private apps from any device, whether 
managed or unmanaged, to support a comprehensive bring-
your-own-device (BYOD) strategy.

Detect and mitigate cyber threats
Lookout provides built-in protection against insider threats, 
unintentional data leakage, and ransomware by monitoring 
anomalous user activity and alerting security administrators 
to risky or malicious events. This anomaly detection 
combined with native data loss prevention and digital rights 
management, helps reduce the risk of both intentional 
exfiltration, unintentional data leakage, and ransomware. By 
continuously inspecting traffic coming from the internet and 
text messages, Lookout also monitors inbound traffic and 
can prevent malware from being uploaded to a private app 
reducing the risk to users and the underlying infrastructure.
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Empower secure collaboration without 
risking data
Workers can collaborate as freely as they need, knowing that 
their sensitive data is secure at all times. Lookout applies 
flexible data security policies like watermarking, redacting 
information, requiring additional authentication, encrypting 
files, and setting up expiration dates on documents that can 
be enforced dynamically based on user’s risk, device posture 
and user location. This gives IT the confidence to enable 
collaboration with partners and contractors without worrying 
about data exfiltration and risk to the organization.

Scalable and robust SaaS-like security
We invoke the same strong authentication security benefits 
associated with SaaS apps and web services for legacy, 
IaaS and private apps. Lookout integrates with multi-factor 
authentication and identity solutions to reduce user friction 

and improve overall access controls. This seamless integration 
with existing access management, helps organizations 
cloud-enable their private on-premises enterprise apps. This 
scales deployment to a geographically-dispersed workforce 
while also extending the value of their existing on-premises 
infrastructure investment.

Help achieve privacy and compliance 
mandates
Lookout enables organizations to continuously monitor and 
enforce access control and data protection policies based 
on the context of devices, users, apps, and data. Tight 
integration with leading data classification solutions, ensures 
industry-specific data protection policies can be put in place 
to meet data privacy regulations. With access limited to only 
the app and not the broader network, tight access controls 
are enforced and security is enhanced.
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For more information visit 
lookout.com

Request a demo at 
lookout.com/request-a-demo

About Lookout
Lookout, Inc. is the endpoint to cloud security company purpose-built for 
the intersection of enterprise and personal data. We safeguard data across 
devices, apps, networks and clouds through our unified, cloud-native security 
platform — a solution that’s as fluid and flexible as the modern digital world. By 
giving organizations and individuals greater control over their data, we enable 
them to unleash its value and thrive. Lookout is trusted by enterprises of all 
sizes, government agencies and millions of consumers to protect sensitive 
data, enabling them to live, work and connect — freely and safely. To learn 
more about the Lookout Cloud Security Platform, visit www.lookout.com and 
follow Lookout on our blog, LinkedIn, and Twitter.
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